Yro penarb, ecau (uHAHCOBass OpPraHu3auMs  OTKa3bIBaeTcs
YAOBJIECTBOPUTHL HMYLIECTBEHHbIC Tpe0OBaHHMA  CBOEI0  KJIMEHTa —

¢pusnueckoro auna?

Cyobi 60obUle He NPUHUMAIOM UCKU OM nompebumerel QUHAHCO8bIX YCllye 8
OMHOWIEHUU CNOpPOB8, KOMOpble NOOAeHCam Ype2yauposaHuro 68 00Cy0eOHOM
nopsioke 8 coomeemcmeuu ¢ Peodepanvrvim 3akonom «O6 YnoIHOMOUEHHOM NO
npasam nompeoumeneu ¢unancogolx yciayey. Coenacno emy, 6 OoIbUUHCMBE
cryuaes nepeo mem, KaK nooagamv UCK 8 CYO HA (DUHAHCOBYIO Op2aHU3aAyuio,

HeobXx00UuUMo oopamumusca K (QUHAHCOBOMY YROJITHOMOUCHHOMY .

B cayuae, eciu nompebumenv cpazy obpawaemcsi 8 cyO0 N0 CHOPY,
6xo0suemy 8 KOMHEemeHYuro pacCMOmMpeHusi (QUHAHCOBLIM YNOTHOMOYEHHBIM, 8
paccmompenuu oena 8 cyde emy Oyoem omkazaro. [lompebumenv nomepsem
8peMsl, a NpuU UCNOIb308AHUU YCILYe IOPUCTOB U IKCHEPMHBIX OPAHUZAYULL — ewyé U
O0eHbveu.

Paszboupaemcs, kmo u npu xaxux yciosusx 00.dicen npoxooums npoyeoypy
00CY0eOH020 YpecyaupoBaHusl CNOPO8 MeXCOy (PUHAHCOBLIMU OPSAHUZAYUAMU U UX
KAUESHMAMU — QU3ULECKUMU TUYAMU.

IIpencraBum cebe oueHb pacHpocTpaHeHHY cutryarnuio: mocie JITII
CTpaxoBass KOMITAaHHS IO KaKOW-TO TPHYMHE OTKa3bIBACT BaM B BHIIIATE I10
OCATO. [o 1 urons 2019 rona mocie oTkaza BaM HY>KHO ObUIO MJIM CMUPUTHCS C
TaKUM PEIICHUEM CTPaXxOBOW KOMITAaHMH, WJIK 00paTuThes B cya. OOpareHue B
Cy[, KaK TIPaBUIIO, COMIPOBOXKIACTCS TOMOJHUTEILHBIMHI PacX0JaMH. DTO U YCIIYTH
IOpUCTa TI0 COCTABJICHHUIO MCKOBOTO 3asBJICHUs, U TOCIOIUINHA, U TPOBEICHUE
OKCIepTU3bl. Kpome TOro, HECMOTps Ha HaIWYHAE PETJIaMEHTOB, HEPEIKO
PacCMOTPEHHUE TAKKX JEJ 3aTATUBAIOCH HA JOBOJIBHO OOJBIION CPOK.

UTtoObl MUHUMH3UPOBATH PACXOABI MOTpeOUTENel (UHAHCOBBIX YCIYT H
COKPATHTh CPOKH OXKHMJIaHUS PEIICHUS, @ TAKXKE YTOOBI CHU3UTh HArpy3Ky Ha CY/IbI,

B Poccum Obut BBEEH M yKe TOUYTH 3 TOJa JACUCTBYET JOCYACOHBIA TOPSIOK


https://finombudsman.ru/kbtopic/kak-podat-obrashchenie-finansovomu-upolnomochennomu/

ypeTyJIUpPOBaHUS CIIOPOB MEXKIAY (PMHAHCOBBIMH OPTaHU3AIMSIMHU M MX KIMEHTAMU
— (PMBUYECKUMU JINIIAMH.

Teneps B ciaydae BOSHUKHOBEHHUS CIIOpa HEOOXOAMMO 0OpaIaTbes HE B CY/,
a K (uHAHCOBOMY yIOJHOMOYEHHOMY. ITO HE TpeOyeT HUKAKUX JOTOJTHUTEIHHBIX
PacxoJI0B ¥ COBEPIICHHO 0eCIIaTHO JJIsl MOTPeOUTEIs.

[Tonate oOpalieHre GUHAHCOBOMY YIOJHOMOUYCHHOMY MOKHO, HAXOJISCh B

10001 TOYKE 3€MHOTO Iapa 4epe3 JIUYHbIM KaOWHEeT Ha caiTe (PUHAHCOBOTO

YIIOJIHOMOYCHHOTO, 4YCpC3 MOpTall [ocycnyr wmm ke IMOoCpCaACTBOM IIOYTHI.

Paccmotpenue oOparmienus 3aiimer 15 paGouux nueit. Ecnu mo mpeamery crnopa
HY>KHO MIPOU3BECTU HE3aBUCUMYIO AKCIIEPTHU3Y, paccMOTpeHHe
MIPUOCTAHABIIUBACTCS HAa BPEMs DKCHEpPTU3bl, HO He Ooisiee ueM Ha 10 paboumx
JTHEH.

[logaua oOpamieHuss He TpeOyeT CHeNHaIbHBIX 3HAHUK, a B cllydae
3aTpynHeHuit  coTpyaHukamu  CioykObl  ()MHAHCOBOTO  YIOJHOMOYEHHOTO
noTpedutento Oyner okazaHa nomompb B odopmiieHud obOpamenus. Ilpu
HeoOxomumoctu Ciyx0a CaMOCTOSITENIBHO M 0ecHJaTHO Uil NOoTpeduTeisi
OpraHu3yeT NPOBEICHNUE HE3ABUCUMOMN SKCIIEPTHU3HI.

HoBblil mopsimok yperyaupoBaHUsi CIIOPOB SIBIISIETCS 00SI3aTeIbHBIM Kak
JUTSL IOTpeOuTeNsl, Tak U g (UHAHCOBOM opraHu3anuu. Pemenue GuHaHCOBOTO
YIOJHOMOYEHHOT'O HAMPABIIAETCS NOTPEOUTENIO B JIMUHBIA KaOMHET WM 1O TOYTe
U SIBIISIETCS 00s13aT€IBLHBIM JIJISl UCTIOJIHEHUS] (PMHAHCOBOM OpraHu3aIuei.

CTtouT OTMETUTh, YTO €CIIM MOTPEOUTENIs HE YCTPOWJI pPE3yJbTar
pPacCMOTpPEHHUsI CTIopa, TO OH BIIpaBe 00PATUTHCA B CYJ C COOTBETCTBYIOLIUM HCKOM
K (uHaHCOBOW opranm3anuu. Ho ecnu oOpaTUThCs B Cyi, HE TMPOUIS MPOLETYPY

JOCYEOHOTO YPEryIHUpOBaHHUs, TO CYJl OCTABUT TaKOM HCK O€3 pacCMOTPEHUS.

Kaxkue cnnopsl paccmaTpuBaeT GUHAHCOBBIN YIIOJTHOMOYEHHbIN?
Komnerenuust ¢rHaHCOBOTO yIOJIHOMOYEHHOTO OINpPEAENIeHa IeUCTBYIOIIUM
3akoHO/AaTenbCcTBOM. Ha odunumansHOM caiiTe (UHAHCOBOTO YHMOJHOMOYEHHOTO

€CTh CIICLMAJbHBIN CCPBHC, IIpU IMOMOIIM KOTOPOIO, OTBCTHB Ha HCECKOJIBKO
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BOIIPOCOB, BBl CMOXETE IPOBEPUTH, IOJJIEKHUT JM Ball CIOP PACCMOTPEHUIO
(UHAHCOBBIM YITOJIHOMOYEHHBIM.

OCHOBHBIC KPUTCPHUHU — 3TO HAJINYHUC HUMYIICCTBCHHBIX (B T.4. I[GHE?)KHI)IX)

TpeOOBaHMIl, CymMMa KOTOphIX He fo/bkHa mpeBbmath 500 Teicsu pyOsei.
Hckmouenne cocrapisitor cnopel o OCAI'O, xoTopsle paccMaTpuBaroTcs 0e3
OTrpaHUYEHUM 110 CyMMe TpeOOBaHMUS.

OOpamenre TOJDKHO OBITH TMOJAHO HEMOCPEJACTBEHHO TOTPEOUTENIEM
(UHAHCOBBIX YCIyr JMOO €ro 3akOHHBIM mpezactaBureneMm. Ilox 3akoHHBIM
IIPEACTABUTENBCTBOM B JAHHOM CIIydae MOHUMAETCS HE HAIWYHWE HOTAPUAIBHOU
JNIOBEPEHHOCTU. 3aKOHHBIN MPECTABUTEND — 3TO, HAIIPUMEDP, POIUTEID WA OIEKYH
HECOBEPILIECHHOJIETHET0, B IIOJIb3Y KOTOPOI'O BBIJBUTAIOTCSA HMYILECTBEHHbIC
TpeOoBanus. [loATOMy HaHATBIA IOPUCT, MYCTh JaXe M C HOTapUAIbHOU
JIOBEPEHHOCTHIO, HE CMOXKET MOJIaTh OT CBOEr0 UMEHHU O0OpallleHue 3a MOTpeOuTeNs
(MHAHCOBBIX YCIIYT.

@OUHAHCOBBIA YIMOTHOMOYEHHBIM paccMaTpUBaeT CHOpPbl C (PMHAHCOBBIMH

opranmu3anusamMunu, KOTOPBIC 00s13aHBI C HUM BSaHMOﬂeﬁCTBOBaTB, da HIMCHHO.

o CTpaxOBbIC KOMIIAHUH,

o MUKpoduHaHcoBbie opranuzamnuu (M®PO);

° OaHKH;

° J0MOapIbl;

o KpeauTHbie moTpeburensckue koonepatussl (KIIK);
o HerocyapcTBeHHble neHcuonuble Gonpl (HI1D).

Kak noagats oOpaimeHue (puHAHCOBOMY YIIOJTHOMOYEHHOMY ?

Mb1l  yXke pacckazaad TOM, 4YTO oOOpamieHue K (GUHAHCOBOMY
YIOJHOMOUYEHHOMY SIBJISIETCS] OECIIJIATHBIM U PacCMaTPHUBAETCSl B 3a04HON (opMme.
[Ipu HeoOxomumocT (HUHAHCOBBIA YIOJHOMOYEHHBII CaM W 3a CBOM CUET
Ha3HAYUT IPOBEACHUE HE3AaBUCUMOM SKCIIEPTU3BI.

KakoB xe mopsanok AeicTBuii moTpeduTens (pUHAHCOBOM YCIyru B Cllydae,

€CJIM Y HETO BO3HUK criop ¢ (MHaHCOBOM opranu3zanueit? Beero 3 npocThix 1miara.
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[ar Nel. IlpoBepbTe, MOAJNEKHUT JU Ball CIOP PACCMOTPEHUIO (DMHAHCOBBIM
YIOJIHOMOYEHHBIM C IIOMOIIBI0 CIENUAIBHOTO CEPBUCA, KOTOPBIM PACIOJIOKEH HA

oHUITMaTHFHOM CalTe.

[Tar Ne2. HanpaBbTe 3asiBjieHMe (IpeTeH3HI0) B GUHAHCOBYIO OPraHU3AIUIO B

MMMCEMEHHOMW WJIH 3JIEKTPOHHOU (popme:
» Crannmaptayto Gopmy OsiaHka 3asBiICHHs (IIPETCH3MH) MOXKHO CKadaTh Ha
caiite (P)MHAHCOBOTO YMOJHOMOYEHHOTO. OOpa3ibl 3asBICHUN (TIPETEH3UIN)
JUTSI HATIPaBJICHUS B (PUHAHCOBBIC OPTaHU3AIIUN MOKHO HAWTH 3]1ECh.
» BwDKANTE HEOOXOAMMBIN CPOK JJIsI OTBETa OT (PMHAHCOBOW OpraHU3aIlluU -
15 paGouux nHeW B ciydae, ecinu 3asBicHUE (MPETEH3Us) HAMpaBlieHA B

QJICKTPOHHOM BHIC II0 CTaHAAPTHOM d)ODMe, 30 KaJICHAAPHBIX I[HGIZ B NHOM

cilyyae,

» Baxno! Eciu BB IpOUTHOpUPYETE JaHHBINA 3Tall, HE HANIPABUTE 3asBIICHHE
(mpeteH3uio) B (PMHAHCOBYIO OpPraHU3AIMIO M HE BBIKAETE HEOOXOJMMBIN
CPOK, TO ()MHAHCOBBIN YIOJTHOMOYEHHBII OTKaXET B PACCMOTPEHUH BAILIETO

oOparieHus.

[ar Ne3. Ecnu BBl HEe corjlacHBI ¢ OTBETOM (PMHAHCOBON OpraHM3allid WM HE

MOJIYYUJIM €r0 B YCTAaHOBJIEHHBIN CpPOK, HalpaBbTe oOpallieHue (PMHAHCOBOMY

YIIOJJHOMOYEHHOMY .

» BupeomHCTpyKiMss T0 Tmomade oOOpamieHWsl HaxXOMUTCS Ha  calTe
(UHAHCOBOTO YIIOJIHOMOYEHHOTO;

» B teueHue Tpex pabodyux JHEH CO JHS MOCTYIICHUS OOpalieHus BaM OyaeT
HaIpaBJICHO YBEIOMIICHHE O MPUHATUU OOpAIIeHHs K PACCMOTPEHHUIO JINOO
00 OTKa3e;

» Ecnm oOpalienve npuHSUIH, pelieHne M0 HEMY JOJDKHO OBITh BBIHECEHO B

TeueHue 15 pabounx aHEH;
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» Ilpy  HEOOXOAMMOCTH  TPOM3BECTH  HE3aBUCHMYIO  JKCIEPTH3Y,
paccMOTpEeHHEe MPUOCTaHABIMBACTCS HA BpeMs €€ IPOBEACHMs, HO HE Ooee
yeMm Ha 10 paGounx THEH;

» duHaHCOBas opraHW3aIUs 005S3aHa HCIIOJHUTH pPEIICHHE B (PMHAHCOBOTO

YIIOJIHOMOYCHHOT'O B CPOK, YKaSaHHLIﬁ B HEM.

Ecnu y Bac octanmuch BOIPOCH! MO JOCYACOHOMY HOPSAIKY YpEryJaupOBaHUs
CIIOPOB  MEXIy MNOTPeOUTENsIMH (PUHAHCOBBIX YCIYT M (PUHAHCOBBIMU
OpraHM3alMsIMH, UX MOXKHO 3aJlaTh OINEpaTropaM KOHTakTHOro IeHTpa CiayxObl
¢uHaHCOBOrO YyrosHOModeHHoro mo Tteiaedony 8 (800) 200-00-10 (3BoHOK MO
Poccun GecrnatHbii). Haiitu oTBeThl Ha HamboJee 4acTO 3aJaBa€Mble BOIPOCHI
MOXHO TaKke Ha O(QUUHUAIBHOM caiiTe (PUHAHCOBOTO YIOJIHOMOYEHHOTO

www.finombudsman.ru B pasaene «basa 3HaHUY.

Teecu:

bank He 8o38pawaem

OaHK He naamum

Oaunk omkazan

banx

6epHYMb OeHb2U U3 DAHKA

eviniama

0ocyoebHoe ype2yiuposanue cnopos

ATII

e8PONpPOMOoKOJL

arcanoba Ha 6aAHK

Hcanoba Ha CMpaxosyro

arcanodba no OCAI'O

HCan0da huUHAHCOB80OMY YNOTHOMOUEHHOMY
3as6/1eHUe O CMPAX08OM B03MeUeHUU
3as6/eHUe 0 CMPAX080M CyYde

3as6/eHue GuUHAHCO8OMY YNOJIHOMOYEHHOMY
Kaxk ogopmums oopawerue uHanco8oMy YnoIHOMOUEHHOM)
KACKO

meho

oopawerue OuHYNnOIHOMOYEHHOMY
ombyocmen

OCAIO

nooams KHcanoody UHAHCOBOMY YNOTHOMOUEHHOMY
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nooamo oopaujeHue QUHaAHcoO80My YROTHOMOYEHHOMY
nooaua obpaweHuss uUHYNnoIHOMOYEHHOMY
nOHCANI08aMbCA HA ODAHK

HOHCATI08AMbCA HA CIPAX08YI0

NOHCATI08AMBCS HA CMPAX08YI0 KOMNAHUIO
noocanogamvcsi ha MOO

NOHCATI08AMbCS HA MUKPOQDUHAHCOBYIO KOMNAHUIO
cnop

cnop no OCAI'O

Cnocobbl nooayu 0opaweHus YNoIHOMOYEHHOMY
CMpaxoeas KOMNAHUsL He NIAmum

CMpaxoeas KOMNAHUs OMKA3a1d

CMpaxoeas He NiaAMum

CMpaxoseas He NiaAmMum

CMpaxoeas omraszana

cmpaxosas

CMpaxosou cayuail

Gunamncoswiii omoyocmen

GuHaHCOBbI YNOTHOMOYUEHHDILL

Gdurnombyocmen

Gunynornomouennwlil



